Working with Volunteers – Exam Information 2025
Exam structure
100 total marks
Time – ten minutes reading time plus two hours working time
Eight short-answer questions – all questions should be answered.
Six questions @ 10 marks each
Two questions @ 20 marks each
The exam is open book. You should also create a written study outline that can be brought into the exam. Even though the exam is open book, it is essential to prepare carefully, as there will be not be enough time to look up answers to all questions during the exam. 
Sample question 1: Should paid staff be allowed to volunteer at the NFP where they work? Why or why not?
Sample question 2: Identify typical problems that may occur if paid staff are allowed to volunteer at the NFP that employs them. Provide examples to support your answer.
Potential exam topics (relevant sections in parenthesis)
Volunteering as a leisure activity (Preface, 1.5, 4.2)
The definition of volunteering (1.1)
Reasons for volunteering – psychological/sociological approaches (1.3)
SMART goals for volunteer management (2.4)
The connection between role design and recruitment (3.1, Chapter 4 introduction, 4.1, 4.2, Chapter 5 introduction)
Treating volunteers as ‘free labour’ (3.1, 15.4)
Managing event-based volunteering (5.3, 5.5, 9.2)
Leaders as role models of organisational values (8.3)
Managing loss of capacity (10.2, 12.4)
Volunteers who need additional support (10.3)
Managing problem behaviour (12.2)
The volunteer life cycle (13.4)
Addressing concerns that paid staff may have about volunteers (14.1)

